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OFFICE OF THE EXCISE COMMISSIONER J&K 
I · I 

EXCISE & TAXATION COMPLEX, RAILHEAD JAMMU 
Tel: 0191-2~77977 & E-mail: exci~e.commr@jk.gov Jn 

Subject: Constitution of Team- Helpdesk Telephone Number. (0191-2475686) 

ORDER NO. ~f1,- Ec of 2023 
DATED: 1-'p -03-2023 

A helpdesk team is hereby constituted,.comprising the following officials under. 
the supervision of Excise & Taxation Officer, Eradication Wing, Jammu: 

Time 10:00 AM to 3:00 PM (Helpdesk No. 0191-2475686) 

Mr. Bikramjit Singh Inspector 
Mr. Gourav Gupta Sub-Inspector ' All Days 
Mr. Vikas Khajuria Sub-Inspector 
Mr. Karnail Singh Excise Guard 

Time 3:00 PM to 7:00 PM · (Helpdesk No. 0191-2475686) 

Mr. Gagandeep Singh Inspector 
Mr. Karamat Ali Sub-Inspector All Days 

Mohd. Saleem Sub-Inspector 
Mr. Shahbaz Khan Excise Guard 

The Helpdesk shall be functional on daily basis between 10:00 Am to 7:00 PM 
immediately after the n~tification of Excise Policy, 2023-24 to facilitate the bidders 
telephonically on various queries related to Excise Policy 2023-24, Bid Document, E-
Auction Process (MGR, MGQ, DM Clearance Certif,icate etc}. Also Frequently Asked . 
Questions (FAQs} shall be prepared by the ETO Eradic 
bidders. 
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1. Deputy Excise Commissioner, Executive, Jammu for Information and necessary action. 
2. Private Secretary to the Administrative Secretary, Finance Department, Civil Secretariat, 

J&K, Jam mu for kJnd information of the Administrative Secretary. 
3. ETO North/South with the direction to coordinate with ETO Eradication to frame the 

FAQ's. 
4. Excise & Taxation Officer, Eradication Wing. Jammu for necessary action. 
s. Programmer/website in-cha~ge b/o Excise Commissioner, J&K. 

6. Order File 
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